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SERVICE PROVIDER & PROVISIONER TO THE WORLD’S LARGEST PRIVATE YACHTS



“We provide the superyacht community with everything from the finest foods and wines available 
to full yacht maintenance facilities. 
The standard and range of our services are second-to-none.”
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www.yachthelpgroup.com

From our four offices in Spain and Gibraltar, we do everything possible
to meet the many and varied needs of the superyacht community.

We offer everything from food and wine provisioning to the sourcing
and supply of those elusive, hard-to-find spare parts. 

Over the years, the company has proved an invaluable resource for 
both owners and captains, offering a crew recruitment service, 
flight and hotel bookings, car or limousine rental, laundry, cleaning 
and full catering services, to name but a few.

In addition, comprehensive yacht servicing and maintenance facilities 
can easily be arranged for clients.

We have offices in Palma, Barcelona, Gibraltar and on the Costa Del Sol. 
You’ll find details of the many services we offer on the following pages
of this brochure. 

If there’s any way we can help you, please feel free to contact us. 
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If there’s any way we can help you, please feel free to contact us. 
You will find all our contact details at the back of this brochure.
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www.yachthelpgroup.com

Yacht Help Group, a division of Deuxmil Marine PLC, are registered Yacht and
Ship Agents. We offer a vast range of premium services to the superyacht
community from our four locations in Palma, Barcelona, Gibraltar and on 
the Costa Del Sol. 

These are just some of our services :

Berth booking, Limousines, Rental vehicles, 
Crew uniforms, Flowers, Laundry services, Couriers,  
Hotel & flight booking, VIP catering, Office facilities,  
Wire transfers, Jet charter.

If you require any of these services, or need any type of quayside assistance,
please contact us and we’ll do everything possible to help. 

Our email address is: info@yachthelpgroup.com. Alternatively, you can call our 
main office in Palma whose details are listed at the back of this brochure.

Yacht Help Group, a division of YCO Deuxmil PLC, are registered Yacht and Ship 
Agents. We offer a vast range of premium services to the superyacht community 
from our four locations in Palma, Barcelona, Gibraltar and on the Costa Del Sol.

These are just some of our services:

Berth booking, Limousines, Wire transfers, Jet charter, Laundry services, 
Fuel bunkering, Crew uniforms, Couriers, Hotel & Flight booking, Office 
facilities, Flowers, Visas, Rental vehicles, Event management.

If you require any of these services, or need any type of quayside assistance,
please contact us and we’ll do everything possible to help.
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www.yachthelpgroup.com

No one understands better than us the pressures, demands and constraints 
involved in supplying and running a superyacht, particularly during the 
busy chartering season.

Our provisioning department is rapidly building a deserved reputation for its 
ability to source and supply the freshest premium produce and fine wines 
to superyachts.

We can do everything from bulk buying basics such as fresh bread, mineral 
water and coffee to providing all the essential ingredients for a sumptuous 
five-course banquet.

All you need to do is either email or fax us your shopping list, with as much 
detail as possible (for example brand preferences, sizes and quantities) and 
we’ll quickly and efficiently deliver the order directly to your yacht. 

If, on the other hand, you require a more personal service, we will come to your 
yacht to discuss your exact requirements. This can just as easily be arranged.

Our contact details for both enquiries and orders are:  
Tel: +34 971 405 142   Fax: +34 971 404 877   Email: info@yachthelpgroup.com
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www.yachthelpgroup.com

Through our newly formed partnership with YCO Crew, we now have invaluable access
to everything from their unmatched expertise in crew recruitment to their worldwide 
database of experienced and qualified personnel.

Whether you’re a yacht owner or captain looking for crew or a crewmember at any 
level looking for a new challenge, you’ll find both Yacht Help Group and YCO Crew’s 
highly experienced multilingual teams dedicated to providing you with the very 
best service.

When it comes to personnel recruitment, we hand pick the highest calibre candidates
based on your requirements. All applicants are meticulously screened, which includes
comprehensive reference checks and preliminary interviews where possible.

If, on the other hand, you’re looking for a new career challenge, you’ll find the 
combination of YCO Crew’s experience and their close links with the industry’s 
brokerage, charter and management companies invaluable in accessing vacancies 
aboard the world’s most prestigious yachts.

Our highly experienced team are based in both our Palma and Barcelona offices.
To contact them, please call +34 971 402 878 (Palma) or +34 932 259 132 (Barcelona)
Alternatively, simply email your requirements or details to info@yachthelpgroup.comerica.l@ycocrew.com
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www.yachthelpgroup.com

One of the many services Yacht Help Group offers that both captains and 
engineers find invaluable is our ability to source spare parts at competitive
prices from our vast database of marine manufacturers and distributors
and deliver them to yachts both quickly and efficiently.

Additionally, having both ex-captains and experienced engineers on our staff 
gives us the ability to understand and help resolve virtually any electrical,
mechanical or electronic issue and track down the relevant part or parts.

Emergency requests will always be given priority status and spare parts
can be shipped to your yacht anywhere in the world.

We can also supply day-to-day items such as oil, filters and pumps.

To contact us, please call +34 971 405 142 (Palma) 
Alternatively, simply email your requirements to info@yachthelpgroup.com

One of the many services Yacht Help Group offers that both captains and 
engineers find invaluable is our ability to source spare parts at competitive prices 
from our vast database of marine manufacturers and distributors and deliver 
them to yachts both quickly and efficiently.

Additionally, having both ex-captains and experienced engineers on 
our staff gives us the ability to understand and help resolve virtually 
any electrical, mechanical or electonic system issue and track down 
the relevant part or parts.

Emergency requests will always be given priority status and spare parts 
can be shipped to your yacht anywhere in the world.

We can also supply day-to-day items such as oil, filters and pumps.



SAFEZONE
Safezone is a world leader in the field of liquid fire-prevention technology.
Yacht Help Group is an official distributor for Safezone International.
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SCHWEPPER
Manufacturer of high-quality marine standard locks, fixtures and fittings.
Yacht Help Group is Schwepper’s sole agent in Spain.Yacht Help Group is the sole agent for the yachting sector in the Balearics 
& Southern Spain.

HODGSON & HODGSON
Premium quality onboard noise-control insulation products and solutions.
Yacht Help Group is the Spanish distributor for H&H.

ALFA LAVAL
Leading supplier to the marine community of oil- and fuel-treatment systems.
Yacht Help Group is an official distributor for Alfa Laval.

FENDA-SOX
Maufacturer of high-quality fender, outboard motor, winch and guardrail covers.
Yacht Help Group is an official distributor for Fenda-Sox.

MEGAFEND
Manufacturer of fender hooks, removable chafe gear and solid core fenders.
Yacht Help Group is an official distributor for Megafend.

Yacht Help Group is Schwepper’s sole agent in Spain.
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www.yachthelpgroup.com

If you need advice, assistance or would simply like
a quick chat about your requirements, please 
feel free to contact us.

Here are our contact details:

Yacht Help Group
Paseo Maritimo 34
Local Comercial
07015 
Palma de Mallorca 
Balearics, Spain

Tel: +34 971 405 142
Fax: +34 971 404 877
Email: info@yachthelpgroup.com
Website: www.yachthelpgroup.com
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BARCELONA
Tel: +34 932 25 42 05
Fax: +34 932 21 24 06
barcelona@yachthelpgroup.com

PALMA
Tel: +34 971 40 51 42
Fax: +34 971 40 48 77
info@yachthelpgroup.com

COSTA DEL SOL
Tel +34 952 79 59 13
Fax: +34 971 40 48 77
costadelsol@yachthelpgroup.com

GIBRALTAR
Tel +35 020 04 46 80
Fax: +35 020 04 48 75
gibraltar@yachthelpgroup.com

SPAIN


